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Thank you for phone banking for Swing Left!

Whether you are a veteran or have never made a call for the cause, phone banks are a great
way for us to engage voters ahead of the 2018 midterm elections. We use a phone bank tool
called CallHub, for which you will dial from your own phone to make calls from an online list.
You will need both a phone and a computer/laptop/tablet in order to make calls.

Creating Your CallHub User Account
To make calls using CallHub, you'll need a CallHub user account, called an “Agent ID.”

PRO-TIP: Setting up a CallHub Agent ID is easy, but can take some time. Therefore, we
strongly recommend that volunteers set up their CallHub Agent IDs before the phone bank,
and bring their Agent ID and password information with them to the event.

1. Go to https://swingleft.org/phonebank.
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2. Click the “Sign In Using Email” button to log in to your Swing Left account

This is the account you made when you first found our website and signed up. If you don't
remember your login information, use your email as your username and reset your
password.
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Or, if you don’t already have one, Create a new Swing Left Account :
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PRO-TIP: Be sure to use the email sign-in link: the Google and Facebook sign-in options aren’t
for use with CallHub.
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3. Create your CallHub account

e Enter your email address in the “Choose a username for CallHub” field
PRO-TIP: We strongly recommend using the same email address you use for
Swing Left.

e Ifyou're already a Swing Left member, your chosen districts will appear here.
Choose the district(s) that you want to be associated with for all your future
phone banking activity (you will be able to edit this later, if you need to).
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4. Once successfully registered with CallHub, you’ll be directed to a confirmation page
notifying you that a verification email has been sent to you.
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5. Check your email inbox and activate your CallHub agent account.

Welcome to CallHub - Activate your agent account now! inbox X L=

CallHub <support@calihub.io> 12:52 PM (11 minutes ago) - -
tome =

You've been added as an agent for CallHub using this email address. To activate and use your account, click the link below or copy and paste it into your web browser's
address bar,

hitps:/fapp.callhub.io/agent/accounts/activate/6f9dicf3893c967d57a26db21a1 551bd663228a5/?mode=0&lang=en

The link above is a private link, do not share it with anyone else

Your username is:
jenny_eis@yahoo.com

You'll be prompted to set the password. If the password is set, you will be logged in

If you didn't request this, you don't need to do anything; you won't receive any more email from us, and the account will expire automatically in 14 days.

e Click the link provided in the email. You will be prompted to create a password.

e PRO TIP: When you sign up for your Agent ID, your confirmation email from might go
to your “junk” email folder or your “promotions” tab. If the confirmation email does
not appear in your inbox, make sure you check all of your email folders.

e Once your account is active, you'll automatically be assigned to your calling
campaign! In the future, now that you have a CallHub account, you can go straight to
the phone bank portal at www.swingleft.org/phonebank.
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Using CallHub to Make Calls

Now that you're logged in, you’ll see the welcome screen.

Review the instructions, and, when you're ready, click the “Join Campaign” button to start
calling.

E Calling ¥ Leaderboard
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Campaign: Test Phone Bank Campaign Nov 17-19
Campaign Script

Be as conversational as possible, and make the script your own!
Use the questions below to guide your conversation.

Ask the first two questions of every voter.
To end the call, say: "Thank you so much for your feedback, |

appreciate you taking the time to talk with me today. Have a great
day/evening!”
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Once you join the campaign, you will see:

e The name and contact information for the voter you're calling.
e The Campaign Script, as well as the survey questions we are hoping to answer.

¥ Leaderboard

® Leave Campaign & Next Contact

Campaign: Test Phone Bank Campaign Nov 17-19
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Campalgn Script
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“ Ee as conversational as possible, and make the script your own! Use
the guestions below to guide your conversation.
DEOSHANY HARRIS
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To end the call.

Thank you so much for your feedback, |
he time to talk with me todsy. Have a great
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m Survey Questions

Hi, is [Voter Name] availabla?

Hi [Woter Mame], my name is [First Name] and I'm a volunteer with Swing
Left.

We're talking to voters like you to get a sense of how they feel about the
upcoming elections for Congress in 2018. Did you know that there are

midterm elections caming up next November which will decide who will
represant you in the next Congress?

1. Dial the listed phone number.

2. Move through the script with the caller. For tips on having a great call, check out
our Phone Banking Tips & Tricks.
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3. Log the answers in the Survey Questions.

Hi, is [Voter Name] available?

Hi [Voter Name], my name is [First Name] and I'm a volunteer with
Swing Left,

We're talking to voters like you to get a sense of how they feel about
the upcoming elections for Congress in 2018. Did you know that
there are midterm elections coming up next November which will
decide who will represent you in the next Congress?
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QUESTION 1. Generally, on a scale of 1 to 5 (1 being “not at all
satisfied” and 5 being “completely satisfied”), how do you feel about
the job President Trump and the Republicans in Congress are
currently doing?”

QUESTION 2: If elections for Congress were held tomorrow would
you vote for the Democratic candidate or the Republican candidate
for Congress?

(If 4 or 5, end call, otherwise move on to Question 3)
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4. If you speak to someone who answers “yes” to Question 4, “would you like to
volunteer”, please verify their email, and type it into the box below the prompt.

QUESTION 3. Can | count on you to join me and other Democrats in
your community to vote in the next elections for Congress in 20187
(If Yes, move to Question 4. If No or Unsure, end the call)

QUESTION 4. We at Swing Left are working to take back the House
because we believe it's the most effective way to put a check on
Trump's agenda. In order to be able to do that, it's crucial that we
start right now. Would you be interested in volunteering with Swing
Left to ensure we can take back the House next fall?

(If "yes" to volunteering)
Greatl Can | confirm your email really quickly? (Type email below)

5. When you finish your conversation, click the Next Contact button.

Logging out of the CallHub Campaign
1. Once you've completed your last call, and logged its results, DO NOT click either the
“Leave Campaign” or “Next Contact” buttons at the bottom-right side of the page.
Instead, click on “SAVE” button.

2. Once you have saved, the page will refresh, but still display the last call you made.

3. After the page has refreshed, select “Leave Campaign” and you’ll have successfully
logged out.

Thank you for helping to take back the House!
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